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Introduction
Larkspur Landing in Folsom, California is part of a collection of 

eleven extended stay, all-suite hotels, conveniently located in Northern 

California and the Pacific Northwest. The Folsom location is situated 

near Sacramento, capitol of California. They offer many amenities for the extended stay traveler including free 

Internet service. Hotel Internet Services was contracted to upgrade their existing network.  

Challenge
Providing services for guests in an extended stay facility is a little more intricate than for the usual business 

traveler. This is especially the case when it comes to Internet access where guests, because of the duration of 

their stay, are much more dependent upon the establishment’s Wi-Fi. 

Matt Willis, Assistant General Manager explained the situation: 

“In a transient hotel where people are only staying one night or two at the most, I think there is always that 

thought that I’m leaving in a day so it isn’t a huge deal.  At our hotel, we have people stay with us for weeks, 

months, even years at a time.  For them, they need the internet to be fast and reliable daily to maintain a normal 

working and personal lifestyle.  Of course, any hotel can have a demanding guest, regardless of length of stay.  

However, if a guest is going to come stay with us for a month and they aren’t impressed or wowed right off the 

bat, they could possibly check out early and we could lose a month’s worth of revenue.  Things have to go just 

right to maintain a longer term guest in my opinion.”
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Solution 
In order to rectify this situation and optimize their wireless network, HIS came up with a game plan that would 

make both the guests and the hotel happy. 

The Power and Versatility of Ruckus 

The wireless infrastructure was upgraded to 802.11ac with Ruckus 

Wireless’ powerful R500 access points. The ZoneFlex R500 

combines patented adaptive antenna technology and automatic 

interference mitigation to deliver consistent, predictable performance 

at extended ranges. 

The Wi-Fi Network is centrally managed with a Ruckus Zone Director 1200. 

This is Ruckus’ centrally managed Smart Wireless LAN system 

developed specifically for small-to-medium enterprises. It allows for 

seamless roaming throughout the property, as well as complete client 

isolation, to help protect guest’s information.  

Fusion Gateway
The Fusion Gateway was installed to provide scalability, tiered levels of 

access, advanced bandwidth aggregation, maximum uptime, security 

and reliability in the wireless network. 

The Wi-Fi Network
Wi-Fi is provided throughout Larkspur Landing.  They firmly believe that guest devices should be able to access 

the Internet from anywhere on the hotel grounds. This includes guest rooms of course, the lobby, and the business 

center. Prior to the recent upgrade, they were experiencing connectivity and speed issues. This was affecting their 

guests more than anything else.

G a t e w a y
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Superlative Wi-Fi
There are several important factors in making superlative Wi-Fi available to his guests, said Matt. 

“Everyone wants to stay connected.  If service goes down or draws to a halt because of low speed, guests will say 
something about it.  It’s all about functionality and speed.  With the upgrade, 
we’ve had no outages and no dramatic slowdowns. This has contributed to 
creating a great guest experience.  The goal of our hotel is a home away from 
home atmosphere and a large part of that is matching or exceeding what 
a guest is used to in their own home.  With the internet that can be a real 
challenge, but HIS knew exactly what equipment was needed and how best to 
install it. The gentlemen who came to do the work were true professionals.   
They were quick and efficient and the impact to our guests was minimal.” 

Success
According to Matt, the installation was a big success and guest satisfaction surveys have shown a big improvement 
in Internet expectations and he could not be happier with this upgrade.  He appreciated the amount of care and 
consideration HIS put into the endeavor.

“We have had many long term guests stay with us and fortunately 
some of them were here before the upgrade and after the upgrade.  
They were able to give firsthand experience to just how much of an 
improvement this was.  Our survey scores have been up and no one 
has said anything about the Internet going down.  It’s truly a big deal 
to us and our guests.” 

Customer Care
Matt went on to say: 

“It’s one thing to provide a great product, but it’s a completely different challenge to provide a service that equals 
such a product.  The fact that you want all of this feedback, good or bad, shows me that you care about your 
customers even after the job is done.  That is true customer care.”




