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Introduction 

The Westgate Las Vegas Resort & Casino contracted Hotel Internet 

Services for the installation of the state-of-the-art Ruckus 802.11ac Wi-Fi 

system and the BeyondTV Wireless Streaming Player in its 3000 rooms of 

this historic location. Guests can view their own subscribed content like 

HBO Go, Hulu, Pandora, etc. directly on the in-room TV. Tying right into the 

hotel property management system, BTV delivers all hotel amenities right to guests including housekeeping, in-

room dining, spa, valet, transportation, express check-out and other concierge 

services. BeyondTV also enables wireless streaming from an iPad and iPhone, 

Android tablets and smart phones or laptops to the TV in the room. Users 

can view their own videos, movies and photos or listen to their own music on 

BeyondTV. These systems were installed on time to be up and running in time 

for the 2015 Consumer Electronics Show.

“At Westgate Las Vegas Resort & Casino we are always looking to be on 

the cutting edge for all that we offer our guests,” said David Siegel, CEO of 

Westgate Resorts. “We are proud to be the first-ever hotel to provide our 

guests with the revolutionary BeyondTV in-room entertainment system.”
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The Installation
It was a hot day in October even by Las Vegas standards when the elite Hotel Internet Services installation team 

arrived with their mission in hand. The assignment was formidable with limited time and a definitive schedule – install 

it before CES 2015! The HIS team knew what it had to do. Team leader, Installations Manager, Trevor Dowswell had 

come prepared for the effort. He had assembled his crew especially primed for the occasion. This historic location 

was about to get the most cutting-edge WIFI and in-room entertainment system in the world, all 3000 rooms (1000 in 

time for CES and 2000 by Spring of 2015)!

The installation required thousands and thousands of man-hours. Wherever possible 

the existing coax was utilized. However, one of the towers required a full 

rewiring due to cable problems. The HIS deployment included 55” LED 

televisions; the latest Ruckus 802.11ac Access Points; BeyondTV 

Wireless Streaming Players; iConnect (allows guests to stream their 

own content to the room TV and the newly created Westgate App, enabling guests to access 

Westgate amenities, make reservations in hotel restaurants, order in-room dining and access 

local attractions (available on iTunes and Google Play). The latest Cisco 

3850 distribution switches were used throughout the installation. A 

Ruckus ZD5000 Wireless Controller was the heart of network. 

The Fusion Gateways V Series was used to handle routing and 

authentication at the property.

Westgate guests can choose from two different wireless speeds available on property, Turbo and Ultra Turbo. The 

higher speed option streams at speeds of up to 15 Mbps.

HIS President Gary Patrick helped put BeyondTV into perspective:

“The BeyondTV Wireless Streaming Player is a revolutionary product that enables hotel guests to have the same 

entertainment experience that they can have at home. It answers the overwhelming guest request to be able to view 

and listen to their own and subscribed content from HBO Go to Pandora to personal photos and videos. We have 

created a very secure way for guests to watch and listen to their own personal content while traveling.” 


